
OSLER 
HEALTH

Osler Health Network is an Independent 
Practice Association and an Accountable 
Care Organization comprised of 22 
Primary Care Offices in Northern New 
Jersey. Led by Rick Pullman, CIO of Osler 
Health, the Network turned to PMD 
Healthcare’s Remote Patient Monitoring 
Program to support their high-risk 
chronically ill patients. This case study 
shows the overall outcome and results of 
the program.

SUMMARY

PMD HEALTHCARE REMOTE 
PATIENT MONITORING  
CASE STUDY

GOALS
Deliver higher-quality care to the 
growing number of patients with chronic 
conditions
Improve “Value-Based Management”
Increase Revenue

“After using Remote  
Patient Monitoring  
provided by PMD 

Healthcare, we are confident 
the technology reduces 
readmissions and has 

proactively prevented acute 
events. We continue to 

put more units in the field 
and plan to expand our 

use of PMD Healthcare’s 
technology to our entire 

group, which is comprised 
of 22 practices across all of 

Northern New Jersey.”  
- Eric Pullman, CIO



PROCESS
• RPM Kits provided to high-risk patients enabling real-time monitoring of biometrics, symptoms, 

and program adherence  

PMD Healthcare’s remote patient monitoring data was integrated directly into Osler Health’s 
EHR system to improve patient health outcomes across its 22 practices

• The system generated automatic notifications of potential acute events. A nurse would respond 
accordingly when warning notifications were received 

• Osler’s total time investment each month per patient was 20 minutes

PMD HEALTHCARE AT WORK



FINANCIAL OVERVIEW

BENEFITS 
• As Value-Based Healthcare prevails, executives turn to RPM to help control costs, increase 

quality of care, and improve overall outcomes

• Cost-effectively manage the growing number of patients with chronic conditions

• The continued expansion of RPM reimbursements allow providers to build a strong financial 
model for RPM services while delivering higher-quality care to more patients

• Provides a competitive advantage as RPM goes mainstream

• Each month, the CMS reimbursement for utilizing RPM largely surpassed the cost of the 
program, significantly increasing profitability

• Osler received reimbursement for CPT codes covering  remote monitoring treatment services, 
telemedicine management services, and monitoring systems

• CMS has released a 4th reimbursement for Remote Patient Monitoring, effective  
January 1, 2020. Providers can now use CPT 99458 for an additional 20 minutes of monitoring

• The average yearly NET revenue for reimbursement from PMD Healthcare’s RPM services is 
$1,300 per patient
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